Adequate accessibility,
response to correspondence
and claims
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The adherence level in

executing the services effecintly
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Abide by the instructions and
the requirements of the
university during execution
period
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L)

submitting work program and
the mechanism of project
implementation
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provide the ncessery
equipments and materials
needed to services with high
quality
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Organization

Availability of specialized
human resources to execute the
services
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disciplinement of labor and
commitment to services
timeline
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provide supervisors in the sites
and the Sufficient supervision
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provide enough labor to
execute the services
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Health, Safety & Environment

Management

Daily cleanliness of the site
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Number of incidents/ accidents
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Staff Uniform availablity and
Safety precautions
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Abiding by the safety rules and
regulations
Al 5 (pa¥) a0 g8 Ay ) 1Y)

5%

submit the invoices in a timely
manner and in compliance with
contract specifications
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submit the approval documents
as per required
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Accuracy of the reports and

documents
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