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Introduction

This Supplier Code of Conduct ("Code") is based on UAE
laws and regulations and international best practices,
ensuring ethical, sustainable, and professional conduct
from Suppliers. It incorporates globally recognized
standards and legislative frameworks, including anti-
corruption, labor rights protections, environmental
compliance, and fair competition principles. Suppliers
engaging with UAE Federal Entities (“Federal Entities”)
must adhere to these principles to promote integrity,
transparency, and responsible business practices.
Purpose

This Code establishes the principles and standards that all
Suppliers, their employees, and subcontractors must
adhere to in their procurement dealings with Federal
Entities. Suppliers must act with integrity, professionalism,
and accountability while delivering goods and services.
Compliance with this Code is mandatory and does not
replace or negate existing legal, policy, or contractual
obligations of Suppliers. Non-compliance may lead to
termination of procurement contracts (“Contracts”),
purchase orders (“PO”) or other contractual obligation
types, and/or to sanctions and corrective actions and
measures.

Scope of Application

This Code applies to all Suppliers and their representatives,
including  without limitation employees, agents,
subcontractors, etc. Suppliers must ensure that all persons

involved comply with this Code.
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All suppliers are required to fully comply with Federal Law
No. 11 of 2023 concerning procurement in the Federal
Government, its implementing regulations, and the
provisions of this Code. Compliance with these legal and
regulatory requirements is a fundamental condition of
engagement with the Federal Entities.

The following standards of conduct represent the
minimum mandatory requirements that Suppliers must
adhere to.

o Ethical Business Conduct

e Professional Conduct and Integrity

e Suppliers must operate with  honesty,
responsibility, and transparency.

e All forms of bribery, corruption, extortion, and
fraudulent behavior are strictly prohibited.

e Suppliers must fulfill all contractual obligations
and meet the highest professional standards in
performance and delivery.

e Anti-Corruption and Bribery

e Suppliers must comply with all applicable anti-
corruption and bribery laws and regulations.

e Suppliers must not offer, give, solicit, or accept
bribes or other improper payments in any form.

e Suppliers must not attempt to influence

procurement or contract execution processes

through threats, coercion, or unethical actions.
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Suppliers must report any suspected violations to
the competent authorities.

Responsible Communication

Suppliers must use designated channels for
official communication and respect hierarchical
decision-making.

Attempts to bypass official communication
channels to influence decisions or processes are
prohibited.

Fair Competition

Suppliers must comply with the principles and
rules of the Applicable Laws.

Suppliers must not engage with others to restrict
competition. Unfair practices such as bid rigging,
collusion, price-fixing, limiting production or
supply, and market allocation or market-sharing,
are prohibited.

Suppliers must not exploit urgent situations or
monopolistic positions to impose unfair pricing.
Suppliers must not exploit a dominant market
position to stifle competition. Examples of
prohibited practices include:

Excessive Pricing — Charging unreasonably high
prices to take advantage of limited market
competition.

Artificial Scarcity — Restricting production or

supply to drive up prices.
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Predatory Pricing — Selling below cost to drive
out competitors, then raising prices once
competition is eliminated.

Discriminatory Practices — Imposing unjustified

differences in pricing or terms for the same
product or service.
a) Unfair Contract Terms — Imposing conditions
that would not exist in a competitive market.
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proprietary information and comply with all
applicable laws and regulations,

Suppliers must comply with intellectual property
rights and security protocols.

Breaches shall result in sanctions, corrective

Breaches must be reported immediately to the

competent authorities.
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Sustainability and Social Responsibility
Environmental Compliance

Suppliers must adhere to all environmental and
social responsibility laws and regulations, and
demonstrate a commitment to reducing
environmental impact and social responsibility.
Sustainable procurement practices, waste
reduction, recycling and carbon footprint
minimization are encouraged must be adhered to

by Suppliers.

Health and Safety

Suppliers must comply with all health and safety
accredited HSE management system, laws,
regulations and standards of the Federal Entities.
Suppliers must identify and manage occupational
health and safety risks and implement effective
control measures, such as risk assessments and
compliance with OSHAD SF. Risk assessments
and adequate personal protective equipment must
be provided at Suppliers’ own expense.

Specific hazards must be identified, and risks
minimized through appropriate control measures.
Suppliers must ensure vehicle safety, health
screenings, and medical surveillance where

required.
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Suppliers must assign responsibility for health and
safety to a senior management.

Human Rights and Labor Standards

Suppliers must comply with all human rights and
labor standards, laws and regulations.

Suppliers must acknowledge and uphold workers’
human rights, whether temporary or contractual
or otherwise, and treat all workforce with dignity
and respect.

Forced labor, human trafficking, and child labor are
strictly prohibited.

Suppliers must ensure fair wages and safe working
conditions.

Suppliers must provide safe and humane working
least the minimum

conditions meeting at

requirements of the applicable laws and
regulations.

Suppliers must ensure that working conditions are
safe and hygienic both on-site and off-site.
Workers must have access to clean toilets, regular
breaks, and clean drinking water as a minimum
standard.

Mandatory Disclosure of Legal and Ethical
Violations

Suppliers must promptly inform the Federal

Entities of any investigations or legal proceedings
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related to the Federal Entities or the work being
conducted on their behalf.

Suppliers must notify the Federal Entities if any
employees in decision-making roles have been
accused, charged, or convicted of corruption,
bribery, or fraud.

Company Records and Disclosures

Suppliers must maintain complete, accurate and
truthful records in compliance with all legal,
financial, regulatory, and management obligations.
Facts shall material

not be misstated, nor

information omitted when reporting to the
organization.

All reports, statements, and records submitted to
the Federal Entities must be accurate,
comprehensive, and free from misrepresentation
or omission.
Disclosures, records, and communications
provided to the Federal Entities must be full, fair,
accurate, and submitted in a timely manner,
ensuring compliance with applicable laws and
regulations and best governance practices.
Suppliers must maintain accurate financial records
and comply with international financial reporting

standards.

Engagement with External Parties
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Suppliers must not disclose their contractual
relationship with the organization, the scope of the
contract or any related details to third parties
without prior written approval from the Federal

Entities.

o Engagement with News Media

a)

Suppliers are prohibited from engaging with
the media, making public statements, or
disclosing any information related to their
relationship with the Federal Entities, without
prior written approval from the Federal

Entities’ Communications Department.

¢ Social Media Governance

a)

Suppliers must implement strict controls to
prevent any social media activity that could
Federal Entities’

harm the reputation.

Suppliers must ensure that:

No content referencing the organization is posted on

social media without prior written authorization from

the communications department.

No derogatory, misleading, or defamatory statements

about the Federal Entities’ employees, stakeholders,

suppliers, or affiliates are made.

No unauthorized photographs, videos, or sensitive

information regarding the Federal Entities’ premises,

processes, or operations are shared.
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The Federal Entities’ logo, trademarks, or proprietary
graphics are not used without explicit written

approval.

Reporting and Compliance

Suppliers are required to promptly report any
suspected violations of this Code, including but
not limited to unethical conduct, fraudulent
activities, conflicts of interest, bribery, corruption,
human rights violations, or security breaches.
Reports shall be submitted to the Federal Entities’
compliance department or any designated
reporting channel.

Confidential and

anonymous reporting

mechanisms must be available, ensuring
accessibility for all employees and stakeholders.
Suppliers shall not engage in or tolerate any form
of retaliation, discrimination, or adverse treatment
against whistleblowers who, in good faith, report
concerns or participate in investigations.

Suppliers must implement robust internal
reporting procedures that align with UAE
applicable laws and regulations and international
best practices. These mechanisms should include
clear escalation procedures, protection measures,
and appropriate corrective actions to address

violations effectively.
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Whistleblower protection shall be strictly
enforced, ensuring compliance with legal
frameworks, including UAE regulatory
requirements. Any Supplier found retaliating
against whistleblowers shall be subject to
corrective action, including potential contract
termination.

Monitoring and Enforcement

The Federal Entities reserve the right to audit
Suppliers for compliance.

Suppliers shall be responsible for and must ensure
that all persons involved in performance and
delivery are properly qualified and fully adhere to
this Code.

Breaches of this Code may result in penalties,
contractual termination, blacklisting or

suspension from future engagements.
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